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Introduction
There are many benefits to being online—from education to social connection. 
But for too many young Australians, the addictive algorithm has exposed 
them to harmful content.

That’s why the Australian Government has taken world-leading action to 
reduce online harms experienced by young Australians by introducing a 
minimum age to access social media.

The new law started on 10 December 2025 and means age-restricted social 
media platforms need to take reasonable steps to prevent Australians under 
16 from having a social media account. 

eSafety considers the following platforms age-restricted: Facebook, 
Instagram, Kick, Reddit, Snapchat, Threads, TikTok, Twitch, X and 
Youtube.

eSafety will continue to update the list of platforms it considers age-restricted, 
and those it does not. Check the eSafety website for the latest advice. 

What does this mean for under 16s?

Delaying access to social media will help protect the health and wellbeing of 
young people and give them extra time to develop real world connections and 
digital literacy skills before they join global platforms. 

Under 16s can still access messaging apps (for example WhatsApp and 
Messenger), online gaming, professional networking and professional 
development services, and services that are primarily for the purposes of 
education and health support.

In this kit, you’ll find a range of resources you can share with your networks—
whether this is parents, carers, educators or young people—to help them 
adjust to the new rules.

To keep up to date about the social media minimum age, visit the 
eSafety website and subscribe to their newsletter.

Thank you for your help sharing this important information. 

https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/which-platforms-are-age-restricted
http://www.esafety.gov.au/social-media-age-restrictions-hub
https://www.esafety.gov.au/about-us/subscribe
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About the social media minimum age

1	 Yvonne Kelly et al, ‘Social Media Use and Adolescent Mental Health: Findings from the UK Millennium Cohort Study’ (2019) 3(9) EClinical Medicine 62.

There is growing evidence that suggests a link between social media use 
and harms to young people, such as dissatisfaction with body image and 
depressive symptoms. 

This is particularly true for young people using social media for 5 or more 
hours a day. They were found to be 31 per cent more likely to express 
dissatisfaction with their body weight.1  

On 10 December 2025, a new law started which means social media 
platforms need to take reasonable steps to prevent Australians under 16 
from having a social media account. Importantly, the responsibility is on the 
social media platforms, not parents, carers or children, to follow this law.

eSafety considers TikTok, Instagram, Snapchat, Reddit, X, Facebook, 
YouTube and others to be age-restricted social media platforms. 

These platforms enable some of the more negative aspects of social 
media, such as algorithms that may recommend harmful or inappropriate 
content, infinite scrolling, and other features designed to keep users 
continuously engaged.

Under 16s continue to have access to messaging apps (such as WhatsApp 
and Messenger), online gaming, professional networking and professional 
development services, and services that are primarily for the purposes of 
education and health support. 

Check eSafety’s website for the latest advice on the platforms it considers 
age-restricted, and those it does not.

Delaying access to social media helps protect the health and wellbeing of 
young people and gives them extra time to develop real world connections 
and digital literacy skills before they join global platforms.

It won’t completely stop the chances of young people being exposed 
to harmful content online. That’s why it’s important to continue having 
conversations about staying safer online. 

For information about the social media minimum age, including which 
platforms are considered age-restricted, and how to help keep young people 
safer online, visit the eSafety website.

https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/which-platforms-are-age-restricted
http://www.esafety.gov.au/social-media-age-restrictions-hub
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Key messages 
•	 The Australian Government has taken world-leading action to reduce 

online harms experienced by young Australians by introducing a 
minimum age to access social media.

•	 On 10 December 2025, a new law started which means social media 
platforms need to take reasonable steps to prevent Australians under 
16 from having a social media account. eSafety considers TikTok, 
Instagram, Snapchat, Reddit, X, Facebook, YouTube and others to be 
age-restricted social media platforms.

•	 Importantly, the responsibility is on the social media platforms, not 
parents, carers or children, to follow this law.

•	 Delaying access to social media will help protect the health and 
wellbeing of young people and give them extra time to develop real world 
connections and digital literacy skills before they join global platforms.

•	 Under 16s continue to have access to messaging apps (such as 
WhatsApp and Messenger), online gaming, professional networking 
and professional development services, and services that are primarily 
for the purposes of education and health support. 

•	 The important thing is young people now have reduced access to the 
harmful aspects of social media, such as algorithms that may recommend 
harmful or inappropriate content, infinite scrolling, and other features 
designed to keep people continuously engaged. 

•	 These features can lead to problematic use, social isolation, sleep 
interference, poor mental and physical health (including unhealthy 
social comparisons and negative body image), low life-satisfaction and 
exposure to inappropriate and harmful content. 

•	 There is also evidence these features can lead to harms, such as 
dissatisfaction with body image and depressive symptoms. 

•	 The social media minimum age is the Australian Government’s way to 
support parents and carers who know something needs to be done to 
keep kids safer online but aren’t quite sure where to start.
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Key messages (cont.)

•	 If a young person in your life needs help dealing with the change, they can contact:
•	 eheadspace: 1800 650 890 or eheadspace.org.au

	– A phone and online service for young people aged 12 and over  
and family seeking support to help a young person (aged 12–25). 
Available 3pm – 10pm every day. 

•	 Kids Helpline: 1800 55 1800 or kidshelpline.com.au
	– Free and confidential online and phone counselling service.
	– Available 24/7 (all ages).
	– You can also join My Circle, a private, safe and confidential social 

platform for 12–25 year olds across Australia, run by Kids Helpline.

•	 ReachOut: au.reachout.com
	– A safe space for young people aged 12–25 to chat anonymously,  

get support and feel better. 
•	 13YARN: 13 92 76 or 13yarn.org.au

	– Aboriginal and Torres Strait Islander crisis support line.
	– Available 24/7 for Aboriginal and Torres Strait Islander people.

For more information about the social media minimum age  
framework, visit the eSafety website.

http://eheadspace.org.au
http://kidshelpline.com.au
http://au.reachout.com
http://13yarn.org.au
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions-hub
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Frequently asked questions
Which platforms are age-restricted?

Age-restricted platforms are social media platforms that allow people to 
interact with others and upload content. 

eSafety considers Facebook, Instagram, Kick, Reddit, Snapchat, Threads, 
TikTok, Twitch, X and YouTube to be age-restricted social media platforms. 
Check eSafety’s website for the most up to date advice on age-restricted 
platforms.

Why can someone under 16 still see social media content?

Under 16s can still see publicly available social media content that doesn’t 
require being logged into an account.

For example, most YouTube videos can be viewed without an account 
(meaning it can still be used in an education setting), and some Facebook 
content can be viewed without a login, such as a business’ landing page.

Since they’re not logged in, they’re less likely to be exposed to some of the 
harmful design features of social media—such as predatory algorithms.

What if a young person’s social media account is still active after  
10 December or they passed age verification?

Just because a young person has passed age verification, doesn’t mean their 
account won’t be deactivated or frozen. Age-restricted platforms are expected 
to re-check the age of account holders if there are signals they are likely to be 
under 16—even if they passed through the first stage of an age check.

Someone has offered to help an under 16 bypass age restrictions.  
Could this be a scam?

Yes, it could be a scam.

The scammer may be trying to get money or personal information. Or, they 
may want the under-16 to send nudes or get sexual online – this can be 
‘grooming’ by a sexual abuser, or a set up for ‘sextortion’ by someone who 
plans to blackmail them over the sexual content.

If someone says they will provide an under-16 with a fake ID or direct access 
to an age-verified account, the advice is:

•	 DO NOT PAY
•	 DO NOT send them nudes or get sexual with them online
•	 DO NOT send personal information that could be used to access your 

accounts or steal your identity.

https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/which-platforms-are-age-restricted
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Frequently asked questions (cont.)
It’s unlikely they will provide what they’ve promised, or they may provide 
access to an account or ‘proof of age’ that doesn’t work. Even if they do 
provide something that works, they may threaten to report the under-16 
unless they are sent more money or content.

If you think you may have been scammed, visit the eSafety website for 
information and guidance.

Why are under 16s ‘banned’ from social media?

It’s not a ban, it’s a delay to having accounts. 

Age-restricted platforms aren’t allowed to let under 16s create or keep an 
account. That’s because being logged into an account increases the likelihood 
they’ll be exposed to pressures and risks that can be hard to deal with.  
These come from social media platform design features that encourage them 
to spend more time on screens, while also serving up content that can harm 
their health and wellbeing.

Delaying access to social media will help protect the health and wellbeing of 
young people and give them extra time to develop real world connections and 
digital literacy skills before they join global platforms.

Which platforms are excluded from the age restrictions?

There are some exclusions for certain types of online services. Under 16s still 
have access to:

•	 online gaming
•	 messaging apps (such as WhatsApp and Messenger)
•	 professional networking and development services
•	 services that are primarily for education and health support.
Check eSafety’s website for the most up to date advice on age-restricted 
platforms.

What are the ‘reasonable steps’ platforms must take to stop under 16s 
from finding a way around age restrictions?

Under the law, age-restricted social media platforms are expected to take 
reasonable steps to:

•	 find existing accounts held by under-16s and deactivate or remove  
those accounts

•	 prevent under 16s from opening new accounts
•	 prevent workarounds that may allow under 16s to bypass the restrictions
•	 have processes to correct errors if someone is mistakenly missed by or 

included in the restrictions, so no one is removed unfairly.

https://www.esafety.gov.au/young-people/i-need-help
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/which-platforms-are-age-restricted
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Frequently asked questions (cont.)
Platforms should also provide clear ways for people to report underage 
accounts, or to request a review if they have been age restricted by mistake.

Platforms that fail to take reasonable steps to prevent underage users  
from having accounts on their platforms could face penalties of up to 
$49.5 million AUD.

Are there penalties for under 16s if they get around the age restrictions?

The responsibility is on the social media platforms, not parents, carers or 
children, to follow this law.

Age-restricted social media platforms may face penalties of up to 
$49.5 million AUD if they don’t take reasonable steps to prevent under 16s 
from having accounts on their platforms.

eSafety is monitoring compliance and enforcing the law through a range of 
regulatory powers provided in the Online Safety Act.

What if someone under 16 finds a way around the restrictions and 
something bad happens to them online (like cyberbullying or sextortion)?

No Australian under 16, or their parent or carer, will get in trouble with the law 
if they’re found to have a social media account.

Remember, the onus is on the social media platforms to comply with the law, 
not young people or their parents and carers.

If someone has a bad experience online, regardless of their age, it should  
be reported.

To report cyberbullying of a minor (under 18):

•	 The first step is to report it to the platform. If you’re unsure how to do this, 
check the eSafety website for links.

•	 If the service doesn’t help, report it to eSafety. Choose the ‘Cyberbullying 
of a child (under 18 years)’ form.

To report sextortion of a minor (under 18):

•	 Report it to the Australian Centre to Counter Child Exploitation 
(ACCCE).

•	 You can also report it to eSafety so they can remove the content or help 
stop the threats. Choose the ‘Image-based abuse’ form.

Visit the eSafety website for more information and advice on what to do if 
things go wrong online.

https://www.esafety.gov.au/key-topics/esafety-guide
https://www.esafety.gov.au/report/forms
https://www.accce.gov.au/
https://www.accce.gov.au/
https://www.esafety.gov.au/report/forms
https://www.esafety.gov.au/young-people/i-need-help
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Frequently asked questions (cont.)
Do age restrictions stop under 16s from accessing important benefits of 
being online?

The social media age restrictions are designed to make sure under 16s are  
not over-exposed to negative experiences that can cause immediate and 
long-term harms to their health and wellbeing.

Under 16s are still able to use online services, sites and apps that are not 
covered by the social media age restrictions.

Can my students still watch YouTube videos as part of their learning?

Some learning management systems allow teachers to embed public video 
content from other platforms, such as YouTube. If the content is publicly 
available and does not require the student to log into an age-restricted social 
media platform, students are still able to watch this content.

What proof of age methods are allowed?

There are 3 types of age assurance technology that social media platforms 
can use to identify if a person is under 16:

•	 Age inference: platforms can use the data they already hold to infer a 
person’s age. This could include how long they’ve had an account, their 
interests and networks.

•	 Age estimation: platforms can analyse a person’s characteristics like 
their facial features, voice and language they use.

•	 Age verification: a person can choose to provide social media platforms 
with existing documents that prove their age.

Platforms are encouraged to take a layered approach to age assurance 
and no Australian can be forced to use government ID to prove their 
age online. Social media platforms must comply with Australian law to protect 
the data provided to assure a person’s age.

Read about how the major platforms are verifying ages:

•	 Facebook
•	 Instagram 
•	 Kick
•	 Reddit
•	 Snapchat
•	 Threads 
•	 TikTok
•	 X 
•	 YouTube

https://www.facebook.com/help/1386337538619854
https://help.instagram.com/292521846402382
https://help.kick.com/en/articles/12947994-age-assurance-faqs
https://support.reddithelp.com/hc/en-us/articles/36429514849428-Why-is-Reddit-asking-for-my-age
https://help.snapchat.com/hc/en-us/articles/42550358600084-Account-Restrictions-for-Australia-Users
https://help.instagram.com/292521846402382?helpref=faq_content
https://support.tiktok.com/en/safety-hc/account-and-user-safety/underage-appeals-on-tiktok
https://help.x.com/en/rules-and-policies/australia-resources
https://support.google.com/youtube/answer/2802167?hl=en
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Frequently asked questions (cont.)
How can young people interact with family and friends off social media?

Young people can still access messaging apps (like WhatsApp or Messenger) 
and online gaming to connect with family and friends online, as these services 
are exempt from the social media minimum age. They can connect with family 
and friends offline by organising in-person activities. 

What if a young person isn’t coping with the changes?

There are things parents, carers, educators and other young people can do if 
someone in their life isn’t coping with the changes.

•	 Have a conversation about the social media minimum age, including 
what they think and feel about its benefits and impacts. There are helpful 
conversation guides on the Headspace and eSafety websites.

•	 Connect with friends and family in other ways, such as in-person or via 
online games or messaging apps.

•	 If needed, encourage them to contact a professional service for more 
support:

•	 eheadspace: 1800 650 890 or eheadspace.org.au
	– A phone and online service for young people aged 12 and over 

and family seeking support to help a young person (aged 12–25). 
Available 3pm – 10pm every day. 

•	 Kids Helpline: 1800 55 1800 or kidshelpline.org.au
	– Free and confidential 24/7 online and phone counselling service 

for 5–25 year olds.You can also join My Circle, a private, safe and 
confidential social platform for 12–25 year olds across Australia, run 
by Kids Helpline.

•	 ReachOut: au.reachout.com
	– A safe space for young people aged 12–25 to chat anonymously, get 

support and feel better. 
•	 13YARN: 13 92 76 or yarn.org.au

	– An Aboriginal and Torres Strait Islander crisis support line, available 
24/7.

Where can I get more information?

The social media age restrictions hub on the eSafety website has the latest 
information about the  social media minimum age.  

You can also read more FAQs on the eSafety website.

https://headspace.org.au/explore-topics/supporting-a-young-person/social-media-ban/
https://www.esafety.gov.au/parents/social-media-age-restrictions/conversation-starters
https://kidshelpline.com.au/my-circle
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/faqs
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Social media
You can share a social media post to promote awareness of the social media 
minimum age law and direct your networks to the eSafety website for information, 
resources and tips.

Choose the most appropriate social copy for your audience. You’re welcome to edit 
the copy to suit your channel.

Parent/carer focused

📣 Australians under 16 are no longer allowed to sign up 
or keep social media accounts. 

The new law delays their access to the most harmful 
parts of social media (👀 hello, predatory algorithms) 
and gives young people extra time to develop real 
world connections and digital literacy skills. Talk to your 
kids about the changes and encourage them to stay 
connected with friends in other ways, such as using 
messenger apps (like WhatsApp or Messenger), online 
gaming, or catching up in person. Visit www.eSafety.
gov.au for more information.

@eSafetyOffice

Educator focused

📣 Australians under 16 are no longer allowed to sign 
up or keep social media accounts. 

While the new law delays their access to the most 
harmful parts of social media (👀 hello, predatory 
algorithms), it doesn’t stop their learning. In fact, you 
can still use services like YouTube for education in the 
classroom. This is because the law stops under 16s from 
having an account on platforms, not from watching 
content in a logged-out state. 

Visit www.eSafety.gov.au/educators for more 
information and sign up to get eSafety’s educator news 
delivered to your inbox.

@eSafetyOffice

Download social tiles  
and social copy

http://www.esafety.gov.au/
https://communicationsgovau.box.com/s/p5acg4qzxiq8dk8x2pm2xft25y4xown3
https://communicationsgovau.box.com/s/p5acg4qzxiq8dk8x2pm2xft25y4xown3
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Newsletter / Web copy
This article contains key details about the social media minimum age law. Feel 
free to use it in your next newsletter, or upload it to your website’s news section.

We’ve also provided a thumbnail for you to use.

A new age for social media

The Australian Government has taken world-leading action to reduce online harms experienced by young 
Australians by introducing a minimum age to access social media.

The new law started on 10 December 2025 and requires social media platforms to take reasonable steps to 
prevent Australians under 16 from having a social media account. 

Delaying access to social media accounts until the age of 16 protects young Australians at a critical stage of 
their development, giving them 3 more years to build real world connections and online resilience.

It reduces access for young people to the harmful parts of social media, such as algorithms that recommend 
content, infinite scrolling, and other features designed to keep users continuously engaged. The eSafety 
Commissioner considers Facebook, Instagram, Kick, Reddit, Snapchat, Threads, TikTok, Twitch, X and 
YouTube to be age-restricted social media platforms. Check eSafety’s website for the most up to date 
advice on age-restricted platforms.

But the law doesn’t stop young people from staying in touch with friends online, playing games, learning 
new things and being entertained. In fact, they can still access messaging apps (such as WhatsApp and 
Messenger), online gaming, professional networking and professional development services, and services 
that are primarily for the purposes of education and health support.  

This delay to social media will give young Australians more time to develop real world connections and 
digital literacy skills before they join global platforms.

For more information and tips for helping under 16s adjust to the change, visit the eSafety website. 

Download template  
and thumbnails

https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/which-platforms-are-age-restricted
http://www.esafety.gov.au/social-media-age-restrictions-hub
https://communicationsgovau.box.com/s/lstcbh2r52f8hw74gw0xbfhb568aahpf
https://communicationsgovau.box.com/s/lstcbh2r52f8hw74gw0xbfhb568aahpf
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PowerPoint template
We’ve developed a PowerPoint slide deck with key details about the social 
media minimum age law, which started on 10 December 2025. Feel free to use 
it when presenting to your networks or community.

You may like to present specifically on the social media minimum age law or 
insert the slides into a broader presentation.

Download PowerPoint

https://communicationsgovau.box.com/s/rh1pubd83gsz2ne27xbrkth3kv3gbgh9
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Printable resources
We’ve produced a range of hard copy products that you can download, print 
and distribute to your networks.

You can choose from a print-ready file for professional printing, or a PDF for 
printing in your office / home.

Products include:

•	 Fact sheet
•	 Poster
•	 Flyer for under 16s

Download products

Social media minimum age
• You now need to be 16 or over to have an 

account on some social media platforms.

• Under 16s can still use messaging services and 
online games, as well as a lot of other apps and 
platforms that support health and wellbeing.

• Visit eSafety.gov.au to find out more.

Scan to visit the 
eSafety website

IN
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70
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Social media minimum age
Fact sheet
The Australian Government has taken world-leading action to reduce online harms experienced by young 
Australians by introducing a minimum age to access social media.

Social media platforms now need to take reasonable steps to prevent Australians under 16 from having a 
social media account. Importantly, the responsibility is on the social media platforms, not parents or young 
people, to follow this law.

Delaying access to social media will help protect the health and wellbeing of young people and give them 
extra time to develop real world connections and digital literacy skills before they join global platforms.

Why do we have a social media minimum age?

There are many benefits to being online—from education to social connection. But for too many young 
Australians, the addictive algorithm has exposed them to harmful content.

Over 7 in 10 young Australians have seen content they shouldn’t be exposed to online, including sexist, 
misogynistic or hateful content, content depicting dangerous online challenges or fight videos, or content 
that encourages unhealthy eating or exercise habits.

Keeping young people safer online is a top priority for the Australian Government. That’s why we’ve 
delivered a world-leading social media minimum age—to give under 16s a break from the pull of social 
media and give parents peace of mind.

How does it work?

Age-restricted social media platforms include: Facebook, Instagram, Kick, Reddit, Snapchat, Threads, 
TikTok, Twitch, X and YouTube. This means they need to take reasonable steps to prevent under 16s from 
having an account. 

Under 16s continue to have access to messaging apps (such as WhatsApp and Messenger), online 
gaming, professional networking and professional development services, and services that are primarily for 
the purposes of education and health support. 

eSafety will continue to update the list of platforms it considers age-restricted. Check the eSafety website 
(www.eSafety.gov.au/social-media-age-restrictions-hub) for the latest advice.

How do platforms know who is under 16?

There are lots of technologies that help social media companies figure out how old people are.

There are 3 types of age assurance technology that social media platforms can use to identify if a person is 
under 16:
• Age inference: social media platforms can use the data they already hold to infer a person’s age. 

This could include how long they’ve had an account, their interests and networks.
• Age estimation: social media platforms can analyse a person’s characteristics like their facial features, 

voice and language they use.
• Age verification: a person can choose to provide social media platforms with existing documents that 

prove their age.

Social media minimum age
We’ve all been there. Doomscrolling for hours and getting lost 
in our #fyp until it all feels too much. You’re not alone. 

Over 7 in 10 young Australians have seen content they 
shouldn’t be exposed to online, including sexist, misogynistic 
or hateful content, content depicting dangerous online 
challenges or fight videos, or content that encourages 
unhealthy eating or exercise habits.

That’s why we’ve increased the minimum age to have a 
social media account to 16.

Which platforms are included?

Age-restricted social media platforms include: Facebook, 
Instagram, Kick, Reddit, Snapchat, Threads, TikTok, Twitch, 
X and YouTube. This means they need to take reasonable 
steps to prevent under 16s from having an account. 

Under 16s continue to have access to messaging apps (such 
as WhatsApp and Messenger), online gaming, professional 
networking and professional development services, and 
services that are primarily for the purposes of education and 
health support. 

Check the eSafety website (www.eSafety.gov.au/social-
media-age-restrictions-hub) for the latest advice on age-
restricted platforms.

Digital literacy

There are things you can do now to boost your digital literacy 
and prepare you for getting on socials once you’re 16.

The young people hub on the eSafety website (www.esafety.
gov.au/young-people) has tips and advice, covering topics 
like critical thinking, nudes, what to do if you see disturbing 
content, fake news, online gaming, grooming and more.

https://communicationsgovau.box.com/s/qoisroshjv04qs9opbx1pk7bynjgfmfl
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Digital literacy resources
The safety and wellbeing of young people is a top priority for the Australian 
Government, which is why we’ve introduced measures to support online safety 
including our world-leading social media minimum age, and to deal with issues 
like cyberbullying and illegal and offensive content. 

There are a range of resources available to help boost the digital literacy of 
our young people. This will help equip them to deal with or try to prevent some 
of the more negative aspects of being online, when they’re ready to be on 
these platforms.

Below are some useful links to information, but you can also visit  
www.esafety.gov.au to find out more.

Young people

•	 Critical thinking: Deciding what to trust in a world of AI, scams and 
fake news

•	 I’m being pressured to send nudes
•	 Disturbing content – what it is and what to do when you come across it
•	 Fake news – how to question what we read and watch, before trusting 

that it’s right
•	 Online gaming – tips to protect yourself and help everyone have positive 

and safe experiences
•	 Browse eSafety’s young people hub for more topics and resources.     

Parents

•	 Setting up parental controls
•	 Sign up for free live eSafety webinars for parents and carers on a range 

of topics, including:
	– Social media age restrictions explained
	– Influencers, ideology and impact: How algorithms influence and 

reinforce harmful beliefs
	– Recognising online coercive control in young people’s lives
	– Supporting healthy tech use as your child transitions into  

secondary school
	– Understanding and using parental controls to help protect your 

child online
•	 Downloadable parent resources to help you start the chat about online 

safety issues and strategies with your child. Resources include videos, 
books, information sheets, audio files and activities.

•	 Read eSafety’s family book: Let’s talk about being safe online. Designed 
to help children from age 7 explore online safety through simple, open 
conversations.

•	 Subscribe to eSafety’s parent newsletter.
•	 Browse eSafety’s parents’ hub for more topics and resources.

www.esafety.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Fcritical-thinking-deciding-what-to-trust-in-a-world-of-ai-scams-and-fake-news&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944533320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0B2Rq7kW4Zx6g8CzP%2BnckwjoKpEcooWiiHfxbaUZDSk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Fcritical-thinking-deciding-what-to-trust-in-a-world-of-ai-scams-and-fake-news&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944533320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0B2Rq7kW4Zx6g8CzP%2BnckwjoKpEcooWiiHfxbaUZDSk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Fbeing-pressured-to-send-nudes&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944549663%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gBb1n7j61InAtWX7YFPrNW%2F00d4e3jmUHAmNkPJpcHo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Fdisturbing-content&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944565848%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rBId7yujgR1oZ5UtIPWOQrDtHjNocIlesCgOK0GnU6w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Ffake-news&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944582188%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0lwxoZAfuLOnWq3CvSdyNhTuvMKyMSg4j9644TFMVZQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people%2Fonline-gaming&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944598171%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=76KfwuCNFPXT%2F%2BCR0Rj9t0ZN8q5EHUheCYpJd%2Byxhtk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fyoung-people&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944614241%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XA46kXj%2FxBZmrParylZ%2F9nKtXbFvN0dbbkrODfZPto8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fparents%2Fissues-and-advice%2Fparental-controls&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944632338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kCmhX1c%2Fk9v2gSjkROr5W1R7SBVcRWLU02lqK4Q9ag4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fesafety.gov.au%2Fparents%2Fwebinars&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944648397%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=beSM45QpixY18l3uZBiaqW%2B9zvwGXAYdN%2F5ew0%2B95R8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fparents%2Fresources&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944664278%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lyrb8J39isxxi2umgh%2F17DBZL6hD7Xt0ZlPEnR4qw44%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fparents%2Fissues-and-advice%2Fprotecting-children-from-sexual-abuse-online%2Fbeing-safe-online-book&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944680159%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FzrjGWEgdEprw66nF2OelI1BfbDopgQzA3ESr6qsqPY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fabout-us%2Fsubscribe%3Fparentnews%3D1&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944711781%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WWuAhHVCHwy35k%2F4z2QXFKwERgOqxvZGEVgxrg3PipA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fparents&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944728065%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jTmVdpEWMuYfEgWIzV4pGoCOAKPvBFW7%2FcxGAR2lO8A%3D&reserved=0
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Digital literacy resources (cont.)
The Alannah and Madeline Foundation has a range of information and 
resources to help support families to build digital skills. Check out DigiTalk, 
their online safety hub for parents, which you can filter by age.

Educators

Browse eSafety’s educator hub for classroom resources to help young people 
stay safer online. You can also subscribe to eSafety’s education newsletter.

Sign up to the Alannah and Madeline Foundation’s eSmart program.  
The program provides resources aligned with the national curriculum to help 
keep students safe, smart and responsible in a digital world. Learning tools 
are tailored for specific age groups throughout primary and high school, with 
lesson plans crafted by learning designers, professional educators and through 
co-design with children and young people.

Download and share our  
digital literacy postcard

Digital literacy resources – Educators
eSmart gives educators lesson plans 
aligned with the national curriculum to help 
keep students safe, smart and responsible 
in a digital world. Lesson plans are crafted 
by learning designers, professional 
educators and through co-design with 
children and young people.

Scan the QR code to explore the 
program and sign up.

Check out eSafety’s Educators hub for 
resources to help young people stay 
safer online. You can also subscribe to 
eSafety’s education newsletter.

Turn me over for 
parent and young 
people resources
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.alannahandmadeline.org.au%2Flearning-resources%2Fdigitalk%3Ftype%3Dall&data=05%7C02%7CRachel.Leavitt%40communications.gov.au%7C4b083a5af5da46c6020e08de390ece3d%7Caa21b640bac2456d8505f2cc07f51784%7C0%7C0%7C639010932944744275%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LTNUiHnjTA8wDmHUN0haPHN5z8%2FiL%2FH7txticnsPqSY%3D&reserved=0
https://www.esafety.gov.au/educators
https://www.esafety.gov.au/about-us/subscribe
https://www.alannahandmadeline.org.au/what-we-do/prevention-programs/esmart
https://communicationsgovau.box.com/s/o8ng2oec6i3v406whwzww7ns31p5fdua
https://communicationsgovau.box.com/s/o8ng2oec6i3v406whwzww7ns31p5fdua
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Resources and support
For young people

eSafety 

Includes FAQs, quick facts, 8-step action plan, health and wellbeing 
advice.

Headspace

Includes tips for navigating the change, other ways to connect, such 
as Headspace’s Online Communities group chat, and how to get 
online and phone support through Headspace.

Kids Helpline

Includes tips to help young people cope with the change to social 
media, mental health hacks, ideas for other activities to get involved 
in, and a guide for teens: the good, the bad and your brain

Office of the Australian Information Commissioner

Includes a fact sheet, explainer about age assurance and how young 
people can best protect their personal information online.

For parents, carers and educators

eSafety

Includes FAQs, quick facts, conversation prompts and webinar 
registrations.

Headspace

Includes tips for navigating the change, 7 tips for starting a supportive 
conversation and how to get online and phone support through 
Headspace.

Parentline

Includes a guide for parents on the social media minimum age, an 
article about supporting teens with the social media ban, and how to 
contact Parentline for confidential phone and webchat counselling.

Office of the Australian Information Commissioner

Includes a fact sheet for parents, explainer about age assurance and 
tips for having a conversation with young people about online privacy.

https://www.esafety.gov.au/young-people/social-media-age-restrictions
https://headspace.org.au/our-impact/campaigns/social-media-ban/
https://kidshelpline.com.au/teens/issues/under-16-social-media-ban-coping
https://kidshelpline.com.au/teens/issues/under-16-social-media-ban-about
https://www.oaic.gov.au/privacy/your-privacy-rights/social-media-minimum-age/children-and-young-people
https://www.esafety.gov.au/parents/social-media-age-restrictions
https://headspace.org.au/our-impact/campaigns/social-media-ban/
https://parentline.com.au/issues/social-media-ban-parents-guide
https://parentline.com.au/issues/supporting-teens-social-media-ban
https://www.oaic.gov.au/privacy/your-privacy-rights/social-media-minimum-age/parent-and-carers-resource
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Support
If you, or a young person in your life, needs to talk to someone about how to 
deal with the change, contact:

•	 eheadspace: 1800 650 890 or eheadspace.org.au
	– A phone and online service for young people aged 12 and over  

and family seeking support to help a young person (aged 12–25). 
Available 3pm – 10pm every day. 

•	 Kids Helpline: 1800 55 1800 or kidshelpline.com.au
	– Free and confidential online and phone counselling service.
	– Available 24/7 (all ages).
	– You can also join My Circle, a private, safe and confidential social 

platform for 12–25 year olds across Australia, run by Kids Helpline.
•	 ReachOut: au.reachout.com

	– A safe space for young people aged 12–25 to chat anonymously,  
get support and feel better.

•	 13YARN: 13 92 76 or 13yarn.org.au
	– Aboriginal and Torres Strait Islander crisis support line.
	– Available 24/7 for Aboriginal and Torres Strait Islander people.

http://eheadspace.org.au
http://kidshelpline.com.au
https://kidshelpline.com.au/my-circle
http://au.reachout.com
http://13yarn.org.au


Thank you
For more information, visit eSafety.gov.au
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http://esafety.gov.au
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